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Caring, Compassion, Improvement

YOU & I CARE
To us it’s a calling



At You & I Care, we are proud to be an award-winning care provider 
that offers affordable solutions for adults and the elderly throughout 
the community, who prefer to stay at home where their quality of 
life is enhanced without the stress of hardships and interruption or 
changes in daily routines. 

Our part-time, full-time and all around the clock service alternatives 
are designed for people who choose to continue living at home. 
These services may include personal care, companionship, meal 
preparation, medication reminders, home help services, and any other 
services as required. Sometimes more than companionship is needed 
to maintain independence at home and we provide this, bearing in 
mind the many obstacles family and friends encounter in finding a 
suitable and trusted source of care for their parents, relatives and 
friends.

1

ABOUT US



Our Company History

You & I Care is an award-winning home care provider, founded and 
managed by a Carer who dreamt of becoming an outstanding care 

provider from her first day at work as a Carer. 

“I remember from my early days at work when I asked an elderly lady 
about how it felt to be old, and this was the answer in her own words, 
‘having a young mind with a failing body’”, reminisces Ms. Lausa Biragi, 
You & I Care’s founder. “Throughout my career as a Carer I have
appreciated how frustrating it can be to rely on someone else for the 
things that you could do yourself in the past. I have dreamt of a service 
that would become a compatible extension of You and I’s bodies at 

one point in our lives,” she adds. 

Essentially, You & I Care’s story is one of clear realisation that it’s 
frustrating for one to at some point in life be unable to do the things 
they used to do and the need for not only filling this void but also 
creating a compatible extension of our (YOU AND I) bodies at some 
point in life as the guiding philosophy.

Our Mission

Our mission is to consistently provide safe, effective, and
compassionate care, building a responsive and well-led
service that prioritises the well-being of our Service Users.
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•Caring
•Compassion
•Improvement

Our Promise

Our promise is to always care.

Our Values
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•Companionship

•Personal Care

•Home Help

•Palliative Care

•Wake-in Care & Sleep-in Care

•Live-in Care

•Respite Care

•Dementia Care

•Learning disabilities care

•Mental health conditions care

•Physical Disabilities Care

•Sensory Impairment Care

We provide home care services varying from just a few hours
of visiting care to 24/7 live-in care. All of our Services are
personalised to the unique needs of a specific Services User. We carry 
out a needs assessment for every Service User, after which we design a 
Care package that is tailored to their needs. This is constantly reviewed 
for changes towards the improvement of the Service User’s wellbeing. 
The services we offer include;

 OUR EXPERTISE
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You & I Care has demonstrated experience in the provision of high 
quality and reliable home care services, with a team of compassionate 
carers whose commitment and attention to detail is reflected in the
reviews we get. By choosing You & I Care, you guarantee that your 
loved one will have the best quality care and that they will be treated 
with dignity at all times.

WHY CHOOSE YOU & I CARE

Needs Assessment
We Carry out an assessment to best 

understand your needs.

Care Plan
We develop your care plan, entailing

all that we need to do.

OUR CARE PROCESS

Contact Us
You contact us and we have a 
chat to gain insight into your 

needs.

Start Care
Once a care plan is in place,

we commence care provision. 

You & I Care maintains a growing team of well trained and highly skilled 
Carers. Our  Carers are well equipped to provide excellent care to our 
Service Users. While  ensuring  diversity  in our team, we have continued   
to encourage young people to become Carers, making them aware of 
what a rewarding experience it is, and one that promises career growth 
and progression.

Compassionate, Loving and Caring Team:

You & I Care is inspected and rated GOOD by the Care Quality 
Commission in all of the company’s Locations.

CQC Rated Good:

You & I Care won the 2019 top 20 Home Care Provider Award for East
of England. The  homecare.co.uk Top 20 Home Care Awards 2019
highlighted the most recommended Home Care Providers in each
region of the United Kingdom and the Top 20 Home Care Groups in
the UK.

Award-Winning Care:
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You & I Care solicits and gets feedback from Service Users and their 
loved ones. Our services, therefore, are reviewed and recommended 
by Service Users and their loved ones on homecare.co.uk.

Reviewed and Recommended by Service Users:
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At You & I Care, we value compassion above all because it drives
every aspect of our work. We are passionate about care and satisfying 
our Service Users’ needs in a happy working environment. As a
Carer working with You & I Care, you will share our core values of
caring, compassion and improvement. We understand that each
Carer offers more than the service alone and that relationships
between Carers and Service Users should be preserved over time.
By joining You & I Care, you will have a wonderful opportunity to 
make a difference.

Joining Our Team!

•	 Visit www.youandicare.co.uk/recruitment
•	 Browse all the available opportunities.
•	 Apply through our recruitment management platform.

To join our team:

The You & I Care Experience:What our team members say.



Address: Jubilee House, 3 The Drive, Great Warley,
Brentwood, CM13 3FR

Address: 4th Floor, Victoria House, Victoria Road,
Chelmsford, CM1 1JR

Address: Dorset House, Regent Park, Kingston Road,
Leatherhead, KT22 7PL

Brentwood: 

Chelmsford:

Surrey:

LOCATIONS

CONTACT US

St Albans: 

Address: Fountain Court, 2 Victoria Square,
St Albans, AL1 3TF

Tel:  08081780981
Email: info@youandicare.co.uk


